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Key Term Matching Answers

1. a  

2. j 

3. i  

4. b  

5. h 
6. c  

7. e  

8. f  

9. d  

10. g  

Answers to Self-Quiz

1. T  

2. F  

3. F  

4. F  

5. T  

6. operating system; utility  

7. Linux  

8. file compression  

9. back up  

10. a. 3  b. 6  c. 1  d. 2  e. 5  f. 4  

Answers to Exercises

1.
Drive: C (hard drive)
Filename: Resume.doc
Folder: Yes, My Documents
2.
a.
7

b.
2

c.
4

d.
3

e.
6

f.
5

g.
1

h.
8
3.
Windows XP (or a newer version like Windows Vista). Notebook PCs tend to use the same operating systems as desktop PCs.
4.
Could use a file management program, but a backup utility program would be more efficient.

5.
a.
Looking at the files on a storage medium; copying, moving, and deleting files; arranging files into folders. 

b.
Finding specific files.

c.
Safely removing a program.


d.
Making one or more files smaller so they take up less room on a storage medium or can 



be transmitted more quickly via the Internet.

e.
Protecting against viruses and removing viruses that get on your PC.
Project Solutions

Answers to the projects will vary, but the following are guidelines for what types of information should be included in a student’s project solution in order to receive full credit and a suggested grading rubric. NOTE: The totals in the rubric tables are formulas. To recalculate them after changing the possible point values or entering a student’s score, right-click on the total and select Update Field.
Hot Topics

1. Autonomic Computing Student should submit a one- to two-page paper summarizing the current status of autonomic computing, including the current definition and if any systems are available in the U.S. Students should also include an opinion regarding whether or not they think all PCs in the future will be autonomic and if they see any disadvantages to autonomic computing. 

	Description
	Pts
	Student Score

	Student prepares a one- to two-page paper summarizing his or her research into autonomic computing.
	2
	

	Student addresses the current status of autonomic computing, including the current definition, how reliable autonomic systems are, and the systems (if any) that are available in the U.S.
	5
	

	Student includes an opinion regarding whether or not he or she thinks all PCs in the future will be autonomic and if he or she sees any disadvantages to autonomic computing.
	2
	

	Paper is reasonably free of typographical, spelling, and grammatical errors.
	1
	

	TOTAL POSSIBLE POINTS:
	10
	0


Short Answer/Research

2.  Suit Happy Student should submit a one-page paper summarizing the student’s research into a specific lawsuit involving an operating system product. Student should include the initial claim, the defending company’s response, and the result of the lawsuit (if settled) or the current status (if it is not yet settled). If it was settled, student should state if he or she agrees with the ruling and why. 

	Description
	Pts
	Student Score

	Student prepares a one-page paper summarizing the student’s research into a specific lawsuit involving an operating system product.
	2
	

	Student includes the initial claim and the defending company’s response.
	4
	

	Student includes the result of the lawsuit (if settled) or the current status (if it is not yet settled). If it was settled, student should state if he or she agrees with the ruling and why. 
	3
	

	Paper is reasonably free of typographical, spelling, and grammatical errors.
	1
	

	TOTAL POSSIBLE POINTS:
	10
	0


3. Compression Student should submit a one-page paper identifying some compression programs associated with the filename extensions .zip, .sit, and .exe, as well as whether those files would be self-extracting and which formats are associated with Windows and which with Max OS. Also included should be a summary of at least two compression programs compatible with the PC the student uses most often, including their costs and capabilities. 

	Description
	Pts
	Student Score

	Student prepares a one-page paper identifying some compression programs associated with the filename extensions .zip, .sit, and .exe.
	2
	

	For each of the three formats, student indicates if the files would be self-extracting and which formats are associated with Windows and which with Max OS.
	4
	

	Student includes a summary of at least two compression programs compatible with the PC the student uses most often, including their costs and capabilities.
	3
	

	Paper is reasonably free of typographical, spelling, and grammatical errors.
	1
	

	TOTAL POSSIBLE POINTS:
	10
	0


Hands On

4. File Practice Student should submit a short summary of the student’s work completing the project, including the files and room originally available on the storage medium he or she used for the project, how big the document he or she created, and how much room was left after saving the document onto his or her storage medium. 

	Description
	Pts
	Student Score

	Student prepares a summary of his or her experience performing the file management tasks included in the project.
	2
	

	Summary includes the software programs used, the name of the file stored, the size of the file, and the amount of room left on the storage medium after the file was stored on it.
	7
	

	Summary is reasonably free of typographical, spelling, and grammatical errors.
	1
	

	TOTAL POSSIBLE POINTS:
	10
	0


5. How Stuff Works: System Software Student should submit a one-page paper summarizing the student’s experience working through a How Stuff Works online article related to operating systems or utility programs, including the article accessed and three new things learned from the article. 

	Description
	Pts
	Student Score

	Student accesses the How Stuff Works Web site and locates an article about operating systems or utility programs.
	2
	

	Student prepares a one-page summary of his or her experience.
	2
	

	Summary includes the name of the article accessed and three new things that the student learned.
	5
	

	Paper is reasonably free of typographical, spelling, and grammatical errors.
	1
	

	TOTAL POSSIBLE POINTS:
	10
	0


Writing About Computers

6. Operating System Bugs Student should submit a one- to two-page paper summarizing his or her research into a recently discovered security hole in an operating system or program included with an operating system. The paper should include a description of the program, the problem, how the problem can be fixed, where a patch to fix the problem can be obtained, if there is a cost for the patch, if the patch fixes more than one problem, and if the problem would exist on a new PC purchased today. Also included should be the student’s opinion of the easiest way for a Windows user to keep his or her system up to date.
	Description
	Pts
	Student Score

	Student identifies a recently discovered security hole in an operating system or program included with an operating system.
	2
	

	Student includes a description of the program, the problem, how the problem can be fixed, where a patch to fix the problem can be obtained, if there is a cost for the patch, if the patch fixes more than one problem, and if the problem would exist on a new PC purchased today.
	3
	

	Student includes an opinion regarding the easiest way for a Windows user to keep his or her system up to date.
	1
	

	Paper has an introduction, body, and conclusion.
	2
	

	Paper is no more than 2 pages in length.
	1
	

	Paper is reasonably free of typographical, spelling, and grammatical errors.
	1
	

	TOTAL POSSIBLE POINTS:
	10
	0


Presentation/Demonstration

7. OS Support Student should give a 10-minute or less presentation summarizing the student’s research into support options for a selected operating system. The types of support listed in the project’s instructions should be explained and then the options available via the Web site for the student’s selected operating system should be mentioned. For one specific support option, the student should explain in detail how it would be used and what type of information can be obtained. The student should use good presentation techniques (speaking clearly and slowly at an appropriate volume, no distracting mannerisms, etc.) and use at least one of the following: chalkboard, handouts, overhead transparencies, or a computer-based slide presentation. A short written summary should be turned in, if assigned. 

	Description
	Pts
	Student Score

	Student explains the following support options: searchable knowledge bases, technical support phone numbers and e-mail addresses, online support chat sessions, FAQs, and user discussion groups.
	3
	

	Student explains the support options available for his or her selected operating system.
	2
	

	Student goes into more detail on one specific support option, including how it would be used and what type of information can be obtained.
	2
	

	Presentation includes at least one of the following: chalkboard, handouts, overhead transparencies, or a computer-based slide presentation.
	1
	

	Student uses good presentation techniques (such as speaking clearly and slowly at an appropriate volume with no distracting mannerisms) and the presentation lasts an appropriate length.
	2
	

	TOTAL POSSIBLE POINTS:
	10
	0


Group Discussion

8. Teaching Computer Viruses Student should participate in a discussion (in-class, via an online class discussion group, or in a class chat room, depending on the instructor’s directions) about the inclusion of virus-writing instruction in college classes and its potential impact on society and the computer industry. Discussions should include the questions mentioned in the included paragraph and student should form an opinion on this topic and express it using clear and coherent statements. A short written summary of the student’s position should be turned in, if assigned. 

	Description
	Pts
	Student Score

	Student expresses his or her opinion on the inclusion of virus-writing instruction in college courses.
	2
	

	Student supports his or her position on this issue.
	2
	

	Student explains his or her position clearly and understandably.
	2
	

	Student actively participates in discussion.
	2
	

	Student is respectful of other students’ opinions.
	2
	

	TOTAL POSSIBLE POINTS:
	10
	0


Chapter Quiz Answers
The Chapter Quiz (located in the Instructor’s Manual) may be reproduced to distribute to your students for an additional homework or an in-class quiz.

Answers:

1. T

2. F

3. F

4. T

5. F

6. b

7. e

8. a

9. d

10. c
